
Invoice RECEIVED 

The Tungsten Network Portal will notify you as soon as your 

invoice has been received by GSK, and will continue to update you 

as the status of your invoice changes. 

Invoice APPROVED 

Once your payment has been approved, the payment due date 

will be displayed here 

Invoice PAID 

The payment reference will now be displayed as soon as the 

invoice status changes to paid 

Invoice REJECTED 

If there is an issue with your invoice, GSK will provide updates 

automatically via the portal, including the rejection reason. 

           Important Notice:  

If your invoice is rejected, the additional reason(s) now 

displayed on the portal should help you understand the 

next steps you should take (if applicable). Please note: GSK 

Helpdesk will not be accepting inbound phone calls or 

emails unless your accepted invoice is overdue. 

             INVOICE STATUS SERVICE IMPROVEMENTS!  

 
 

            

                                                                   

      

 
 

  

 

 

 

 

 
                  

 

 

 

 

  

 

 
 
 

                Click here for the step-by-step user guide                                                            For FAQs, Video tutorials, Help & Support – please click here 

http://www.tungsten-network.com/media/16602494/gsk-iss-user-guide-en-v1.pdf
http://www.tungsten-network.com/gsk

