
   

 

 

 

 

HOW TO CHECK THE STATUS OF YOUR INVOICES ON THE TUNGSTEN NETWORK 

 

 

1. Log on to the Tungsten Network Portal at www/tungsten-network.com/login 

2. Once you have logged in click on Invoices on the Left side of the screen and then select Invoice Status 

 

 

 

 

 



 
 

 
 

 

3. You can now see a breakdown of your invoices submitted in the last 90 days. You can change the time period shown via the dropdown, 

or you can search for a specific invoice by entering the invoice number, Tungsten Network transaction number or the PO number in the 

Find Invoice search box 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

 

You can click on sections of the pie chart to show the invoices in a specific status only 

A list of invoices will always appear on the bottom of the screen and you may view details by clicking on the view details Icon 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

When you click View details you will be able to view specifics of the invoice and you can also view the invoice image by clicking on the PDF icon 

or any attachments you included with your invoice by clicking on the attachment icon 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

If your invoice is in status failed, you will see the reason why it failed, and was therefore not delivered to your buyer. If you need further 

assistance you can click on Raise a Ticket which will allow you to raise a ticket with Tungsten Network Support 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

These are the status you could see 

Failed: The Invoice Failed validations Tungsten Network performs on behalf of GE and has not been sent to GE. If your invoice is in this status 

please review the failure reason, correct and resend your invoice. If you need assistance, please raise a ticket with Tungsten Network support 

Delivered: Your invoice passed Tungsten Network validations and has been delivered to GE 

Received: GE has confirmed they have received your Invoice 

On-Hold: Your invoice is on hold pending the completion of a standard approval process activity by GE. No action is required by you at this time. 

Exception: GE has indicated that there may be a problem with this invoice and is investigating. 

Rejected: GE has rejected your invoice. If you require further information please contact GE directly 

Approved: GE have approved your invoice for payment 

Paid: GE have Paid your invoice 

 

 

 

 


